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What is the CoughMonitor Suite?
The CoughMonitor Suite is a tool to monitor cough. It consists 
of the CoughMonitor watch and the CoughMonitor 
Companion mobile app. The CoughMonitor watch uses an 
advanced algorithm to distinguish cough from other sounds 
without storing audio, which protects your privacy. The 
Companion app is used to log into the CoughMonitor watch 
and send data to Hyfe’s Cloud. 

1. Round button
Quick press to wake up the screen when it is 
off

2. Microphone Used to capture sounds

3. Charger port Used to connect the charging cable

4. USB charger cable
Used for charging the CoughMonitor watch

5. Package box
Needed to return the device at the end of 
the study

CoughMonitor watch components

CoughMonitor watch screen

1 Battery level

2 Indicates charging in 
progress

3 Indicates Bluetooth is active

4 Software version

5 Date 

6 Time (24hours)

7 Indicates monitoring status

8 CoughMonitor unique 
identifier



Do I need to charge the watch?
Yes, before going to sleep, take off 
the CoughMonitor watch and leave 
it charging at your bedside, no 
further than 3 feet/90cm away 
from you.

What happens if I forget to charge the CoughMonitor?
If you forget to charge the CoughMonitor watch and the battery 
drains, take it off and connect it to the charger cable. Make sure 
Bluetooth is enabled on your phone, and open the Companion 
app. By simply opening the Companion app, the CoughMonitor 
watch will restart cough monitoring. The Companion app will 
show the CoughMonitor as “Connected.”

If the Companion app shows 
“Disconnected,” tap the “Try Again” 
button to force reconnection. Close the 
Companion app (see instructions in 
the next page), then open the app 
again. If after 2 minutes the app still 
shows the CoughMonitor as 
“Disconnected,” contact your research 
team. 

How should I use the CoughMonitor watch?
Every day for 9 consecutive weeks, place the CoughMonitor 
watch on your wrist and carry out your normal activities as 
usual. 

Whenever possible, avoid covering the 
CoughMonitor watch with thick 
clothing. 

You should not submerge it in water for 
more than 30 minutes or deeper than 3 
feet 

You should not wear the watch below 
-20°C (4°F) or above 50°C (122°F) 

Open the app on your smartphone 
once a day to check data has synced 



If you have any questions, please contact us at: 

[INSERT SITE CONTACT INFORMATION]
PHONE NUMBBER
EMAIL
ADDRESS

[INSERT CONCIERGE CONTACT INFORMATION]
[INSERT SITE CONTACT INFORMATION]
PHONE NUMBBER
EMAIL
ADDRESS

How do I return my device?
Once you have completed the 
study, you will be asked to open 
the app on your phone and 
ensure all data has been synced. 
You can then put the watch and 
its accessories back in the original 
box, place the return label and 
ship at your nearest convenience. 

What should I do if I forget to wear my watch?
As soon as you remember, please put on your watch to wear 
each day, and charge at night. If you forget to put on your watch, 
please notify your research team.

How do I close the Companion app to troubleshoot if the 
CoughMonitor shows as ‘disconnected’?
Android: Swipe up from the bottom of the screen, hold, then let 
go. Alternative, press the three-button navigation to switch 
apps. Swipe right or left to find the app that you want to close. 
Swipe up on the app.

iPhone: From the Home Screen, swipe up from the bottom of 
the screen and pause in the middle of the screen. Swipe right 
or left to find the app that you want to close. Swipe up on the 
app's preview to close the app.


